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(Hearings) Regulations 2005



AGENDA

PART 1

1. Election of Chair

2. Apologies for Absence

3. Declarations of Interest

4. LRS/24/12 Application for a Variation of Premises Licence
(Pages 3 - 66)

SHIRLEY JARLETT
MONITORING OFFICER

25 April 2025

Any enquiries about this meeting should be addressed to
Laura Towells - 01473 432517

Grafton House, 15 - 17 Russell Road, Ipswich IP1 2DE.
Website: www.ipswich.gov.uk

L%

The information contained within these papers can be
made available in alternative formats. Please use the
contact details above for assistance



http://www.ipswich.gov.uk/

Agenda Item 4

REF: LRS/24/12

COMMITTEE: LICENSING & REGULATORY SUB COMMITTEE
DATE: 6 MAY 2025 - 10:00am
SUBJECT: LICENSING ACT 2003 — APPLICATION FOR

VARIATION OF PREMISES LICENCE - THE FLYING
HORSE, 4 WATERFORD ROAD, IPSWICH, IP1 5NW

REPORT AUTHOR: CHARLENE MANTON
SENIOR OFFICER: KATE PRICE

Short description of report content and the decision requested:

An application for a new premises licence has been received under Section 34 of
the Licensing Act 2003. Relevant representation concerning the application has
been received from the Responsible Authorities during the consultation period
therefore the Licensing and Regulatory Sub-Committee is required to determine
the application.

Ward(s) affected:

List of Appendices included in this report:

a)
b)
c)
d)
e)
f)

9)
h)
)

Appendix 1 — Application form

Appendix 2 — Plan of Premises

Appendix 3 — Public Notice & Press Notice

Appendix 4 — Representation from Janet Youngs, local resident
Appendix 5 — Emails of support from local residents

Appendix 6 — Sarah Wright’s additional information & references
Appendix 7 — Janet Youngs response to additional information
Appendix 8 — Environmental Protection conditions

Appendix 9 — Police conditions

This report has been prepared by Charlene Manton, Licensing & Systems Officer,
Telephone: 01473 433076

email: charlene.manton@ipswich.gov.uk
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This report was prepared after consultation with:

Internal consultees

Ipswich Borough Council’s Environmental Protection Team
Ipswich Borough Council’s Occupational Health & Safety Team
Ipswich Borough Council’s Planning & Development Team
Ipswich Borough Council’s Licensing & Enforcement Team
Ipswich Borough Council’s Legal Team

External consultees

e Suffolk Constabulary

o Suffolk Fire & Rescue Service

e Suffolk County Council Trading Standards
e Public Health Suffolk

¢ Home Office (Immigration Enforcement)

The following policies form a context to this report:

Ipswich Borough Council’s Statement of Licensing Policy
Proud of Ipswich: Championing our Community & Revitalising our Town

LIST OF BACKGROUND PAPERS AS REQUIRED BY LAW

(papers relied on to write the report but which are not published and do not contain exempt information —

1. Revised Guidance Issued Under Section 182 of the Licensing Act 2003
Home Office: April 2018

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/

attachment data/file/705588/Revised guidance issued under section 182
of the Licensing Act 2003 April 2018 .pdf

2. Ipswich Borough Council Statement of Licensing Policy
https://www.ipswich.gov.uk/sites/default/files/statement of licensing policy
with appendix 16july.pdf
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://www.ipswich.gov.uk/sites/default/files/statement_of_licensing_policy_with_appendix_16july.pdf
https://www.ipswich.gov.uk/sites/default/files/statement_of_licensing_policy_with_appendix_16july.pdf

The Application

1.2

1.3

1.4

15

An application was received from Sarah Wright of the Flying Horse, 4
Waterford Road, Ipswich, IP1 5NW for the variation of a Premises Licence
under Section 34 of the Licensing Act 2003 on 10 March 2025.

The Applicant applied to vary the existing Premises Licence PLA0412 as
follows:-

— Add recorded music indoors from 0900-2300.
— Add live music outdoors from 1200 until 2000

— Add an outside bar in the beer garden area and extend the licensed area
to sell and consume alcohol in the beer garden and new field from 1800-
2200 on Fridays, 1200-2200 on Saturday, 1200-1900 on Sunday and
1200-2000 on Bank Holidays.

— To permit 5 live outdoor music events per year with up to 499 persons
from 1200-2300 to include the beer garden and field. Easter Saturday,
Late May Bank Holiday, August Bank Holiday, Anniversary of opening
date (around 20" September) and one other.

— To allow children in the beer garden and field
— Add exhibition of films indoors from 0900 until 2300

The application form provided by the Applicant is attached at Appendix 1. A
plan of the premises layout is attached at Appendix 2.

The application is deemed by the Licensing Authority to be correctly served and
advertised in accordance with the Licensing Act regulations. A copy of the press
and public notice is attached at Appendix 3.

Sarah Wright took over the Flying Horse premises in September 2024. She
already operates a childcare business from the premises but has stressed that
this is completely separate and is governed by OFSTED. Events at the pub do
not take place when the childcare business is open. Approximately 50% of the
sales is food and 50% alcohol.

Relevant Representations

2.2

A local resident Mrs Janet Youngs has made an objection and this is attached
at Appendix 4. Two residents have emailed their support and these are
attached at Appendix 5. Sarah Wright has responded to the representation with
additional information including three customer references and this is attached
as Appendix 6. Janet Youngs has also responded to Sarah Wright's
information, and this is attached at Appendix 7.

The following Responsible Authorities have been served a copy of the
application and have made no representations:

e Ipswich Borough Council’s Planning & Development Team
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2.3

2.4

e Suffolk County Council Trading Standards
e Home Office (Immigration Enforcement)

e Suffolk Fire & Rescue Service

e Ipswich Borough Council’s Licensing Team

e Ipswich Borough Council’s Occupational Health & Safety Team
e Public Health

Ipswich Borough Council’s Environmental Protection Team did make an
objection but this was withdrawn when the applicant agreed to comply with the
requested conditions. A copy of the conditions is attached at Appendix 8.

Suffolk Constabulary requested additional conditions to be added to the licence
and these were agreed with the applicant. A copy of the conditions is attached
at Appendix 9.

Options

The options open to the Licensing and Regulatory Sub-Committee are:

@) Grant the application subject to conditions that are consistent with the
operating schedule accompanying the application.

(b) Grant the application subject to modified conditions and/or timings,
where the committee considers it appropriate for the promotion of the
licensing objectives.

(c) To reject the whole or part of the application.

Recommendation

4.2

The Licensing & Regulatory Sub-Committee is requested to determine the
application for the grant of a Premises Licence with a view to promoting the
licensing objectives.

The Sub-Committee is recommended to give appropriate weight to:
(&) The steps that are appropriate to promote the licensing objectives;

(b)  The representations (including supporting information) presented by all
parties;

(c) The Ipswich Borough Council Statement of Licensing Policy;

(d)  The Guidance issued to local authorities under Section 182 of the
Licensing Act 2003 (as amended April 2018).
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APPENDIX 1

Application to vary a premises licence under the Licensing Act 2003
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records,

IWe SACAH N£& Ct'ff/

(Insert na-r'ﬁérs) of appﬁc?énf)
being the premises licence holder, apply to vary a premises licence under section 34 of the
Licensing Act 2003 for the premises described in Part 1 below

Premises licence number pL,ﬂ‘. Cf"t \ /1-
Vv ‘

Part 1 — Premises Details

Postal address of premises or, if none, ardnance survey map reference or description
\ = -

LL/ING HORsE

1 - ) g

4 Waeaelien foad

Posttown | | PS4t Postcode it S/

Telephone number at premises (if any)

Non-domestic rateable value of premises | £ ¢ TC,C)

Part 2 — Applicant details

Daytime contact
telephone number

E-mail address (optional)

Current postal address if

different from premises _

address \PS~ict

Posttown [ \ 'S~ (i Postcode !
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Part 3 - Variation
Please tick as appropriate

Do you want the proposed variation to have effect as soon as possible? Was I No

If not, from what date do you want the variation to take effect? IDE} IMIT I IYY|YYI |

Do you want the proposed variation to have effect in relgtion to the introduction of the late night levy?
(Please see guidance note 1) [JYes No

Please describe briefly the nature of the proposed variation (Please see guidance note 2)
ADD Daynme RS Musi ¢ RECRDED ReM T Orhity/ -2 CleseE
ADD LiLe Mus;c QUTHIRS CuT oft 8 + NS daduy Memrit
Ads AV TsIDE BAe. 1n B GAeDaV ACE o
e Me fcaniced ACes TO Sexe. Alcarot TO {j c’?mw
R0 GALOers + ExTENN TO (Cupe, Mo fero

> i1
5 jile Qutome Nus c - ELenTs faw ¥t L’7£1 mmﬁa
o S O rNCWIDE RS GARDeN + FIEID,
BAL. 1 MOl BAR \W HED. -.
Clebe TO BE Aloused  (Bea GAeDess)+ HELD

ADD Exrie ToN oF Fiums INDooes

If your proposed variation would mean that 5,000 or more people
are expected to attend the premises at any one time, please state
the number expected to attend:
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Part 4 Operating Schedule

Please complete those parts of the Operating Schedule below which would be subject to change If this
application to vary is successful.

Provision of regulated entertainment Please tick all that apply
a)  plays (ifticking yes, fill in box A) P
by films (if ticking yes, fill in box B) g
¢) indoor sporting events (if tit;king yes, fill in box C) A
d)  boxing or wreslling entertainment (if licking yes, fill in box D) (W
e) live music (if ticking yes, fill in box E) 4
f)  recorded music (if ticking yes, fill in box F) ]
g) performances of dance (if ticking yes, fill in box G) O
h) anythipg ofa si_m?lar description to that falling within (e), (f) or (g) 0
(if ticking yes, fill in box H)

Provision of late night refreshment (if ticking yes, fill in box 1) il
Supply of alcohol (if ticking yes, fill in box J) ="

In all cases complete boxes K, L and M
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Films Will the exhibition of films take place indoors

Standard days and or outdoors or both — please tick (please read Indoors |Zr

timings (please read guidance note 3)

guidance note 7) Outdoors O]

Day | Start | Finish Both ]

Mon Please give further details here (please read guidance note 4)
NSO N

Tue

Wed State any seasonal variations for the exhibition of films (please
------- read guidance note 5)

Thur

Fri Non standard timings. Where you intend to use the premises for
- the exhibition of films at different times to those listed in the

column on the left, please list (please read guidance note 6)
Sat
Sun
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c

Indoor sporting events
Standard days and
timings (please read

guidance note 7)

Please give further details (please read guidance nole 4)
WD RV EuetNTD O

Day Start Finish
Mon
Tue State any seasonal variations for indoor sporting events (please
|| read guidance note 5)
Wed
Thur Non standard timings. Where you intend to use the premises for
= -\ indoor sporting events at different times to those listed in the
column on the left, please list (please read guidance note 6)
Fri
Sat
Sun
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E

Live music ill the performance of live music take place
Standard days and indoors or outdoors or both — please tick Indoors - O
timings (please read (please read guidance note 3)
guidance note 7) Outdoors 0
(&
Day | Start | Finish Both IZ/
Mon, MNP | Please give further details here (please read guidance note 4)
s o) Y ;
] Sl T S SETMISC QUITS0E N G hWEXTHEZ . P@‘?ﬁ\r‘
Xt Q ‘> kS MNoSic - NOT W!L&ld 3asc. Cu‘r‘g'n""\ Nc‘mmd
Tuex | o I wooea. BANDS [Music (Ron Lom W€ IE e 0ed
o "L % NOQ. (ARNES ETC- Wit Nse luueee (R AEICHILZS
Wedy | |4 \\ State any seasonal variations for the performance of live music
—-| (please read guidance note 5) )
Ol 12 | B |Ssaeromsianussed FOR Tre Yo R Suens
Thure | (2 0\ MclkeeT E enyT 1ARCEL CROND 1. SMcE™
o[\ [x RYWsie e Wpm. Smmee o/ enic
Fri=| v | w20 n standard timi e u d to use the premises for
e performance of live musi ifferent times isted in
0 § s B the column on the left, please list (please read guidance note 6)
Satx | \q_ o S ABDIWE. S DaTEs .
Bl 35 eAsTE SaurdA, AT Banik OLDAT] @)
\ T
z -1 AL GUST Banh oL, AMMAERSAR-y DATE 347 per
S ) (R o B \O NOALE~ST 201 20T + ONE Uitled |
O] W | B
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F

Recorded music
Standard days and
timings (please read
guidance note 7)

Day Slart Finish

Will the playing of recorded music take place
indoors or outdoors or both — please tick

(please read guidance note 3)

Indoors M
Qutdoors (1
Both ]

Mon L A | M |

Tue CMM W pu

Please give further details here (please read guidance note 4)

Raoio liky/f%/afA OAN deeg NSWOE

%\((;QQ)M{) Hose

Wed %""'7““&1,

T S| |

State any seasonal variations for the playing of recorded music

(please read guidance note 5)

Fri Aam W pn

Sat q?:’v\ “ﬁ)‘\

Sun G\FW‘ K){M

Non standard timings. Where you intend to use the premises for

the playing of recorded music at different times to those listed in

the column on the left, please list (please read guidance note 6)
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J TirNGE el sUTSOE RAL (N ADDIMT N To dleeeny

Supply of alcohol Will the supply of alcohol be for consumption | op the N C‘-Eds{_—r\}
Standard days and —please tick (please read guidance note 8) premises (o i a
timings (please read
guidance note 7) Off the 0 T ¢S
premises | \ W AM
Day |Start | Finish Both 2| o od AM
Mon \2 | z2ow0 State any seasonal variations for the supply of alcohol (please
. read guidance note 5) -
B\"\' OUTS\DE BAC. N GTob WQIJL)/(T oY
Tue b2\ /5A7 50 @Y AND BAN HOLOA s (Monated|
oa—".
Wed
Thur Non-st d timings. W nten use the premises for
the supply of alcohol at different times to those listed in the
column on the left, please list (please read guidance note 6) )
Fri CLOSE [SEAED ARCHDL. CAN O (Lacensed
Sat |[yy. _ S . :
* 02200 BvenTs Ree yma(a AR £
Lo A =
Petas ‘Lg) Mo IWLE Lag o e
Sun |\ Oer-oQ Bis
O Feomm 2oo— 2 200

K

Please highlight any adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please
read guidance note 9).

NOmw -
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L

Hours premises are
open to the public
Standard days and
timings (please read

guidance note 7)

State any seasonal variations (please read guidance note 5)
News yerl s eVE <> 1AM
(Coreantiny licenee> L 1AM DAy )CW
e hs 1€ O .

Day Start Finish
Mon Py f} m“w

W (B
Tue | | [BBD
Wed \\ 3’5@

o i e en e mi b
H————1———1———1 open to the public iff fr isted in

Thur \\ 23 (U | column on the left, please list (please read guidance note 6)
Fi 1w [1am
Sat 1w [\A
Sun b\ W

w 22-C0

Please identify those conditions currently imposed on the licence which you believe could be
removed as a consequence of the proposed variation you are seeking.

Zevooe Oueol Nus e £e5v21Cm (onJ
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Describe any additional steps you intend to take to promote the four licensing objectives as a
result of the proposed variation:

a) General — all four licensing objectives (b, c, d and e) (please read guidance note 10)
INOEQ. 25 Aalicy enVfvees + STevAce

Crhixerm 70 (erace 37 \of™M .

ANTI Dau G Qo3 W QU HERE + LIGLD on SUAAES

NS =V

b) The prevention of crime and disorder
CCTV Queey hWielt Rouneels +SEdty
SIAEH TAGINCS (Be taece [Rosy Qang
Anrc DRue Paticer + 2680 TOLERANGE
Ze ototeeance ol BAO farrv ol

N kemivbes ET

T\t sanes (D2 Mete Abnrs

c) Public safety

26¢.0 TOIECAN(E CLE VICLENCE S/ AR S /DELGS

mer-tsfb '\')Cl.\ik/ ST SERUING 1C. T DAV '

NG ki kEs [uns ETZ

OGS Ors Corros

100 % ST naes-TO Wene COES fnd(?rsﬁ(é <

e Anc o Rovnees (b2 poce Qenn

d) The prevention of public nuisance

STOL St D2 b iC 100 Rurude

Zee o OeeAne - '\!u;)\eu;c/ veenat ARSSE

e Us o GACDeN ALTRY2. (]

BOoe™ weesr (GAVE ZeMiSES

Eenaes Noree o Music Lowel

BOONES 4 SEe 0Ty TCkeT saEs

e) The protection of children from harm

VWADE A CRLDCGACE BRSNESS 0 IAN L SALEGUAZ) TRANED, As ALE MUY
g—?\f‘.&jeem S0 52 By AV ACUKT g 15 AT Al TMES

UNoee 25 (e y anvpace™

WO (LD ees & fAE SELED AT ALL

CHDee~ o (@ave 37 M.

(D SAgeT™—] w2 FRIO020 ™1 Pl e
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Checklist:
Please tick to indicate agreement

® | have made or enclosed payment of the fee; or
| have not made or enclosed payment of the fee because this application has been
made in relation to the intraduction of the late night levy.

®* | have sent copies of this application and the plan 1o responsible autherities and
others where applicable,

e | understand that | must now advertise my application.
| have enclosed the premises licence or relevant part of it or explanation.

® |undersland that if | do not comply with the above requirements my application will be =g
rejected,

TR RS

IT IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING LEVEL 5§
ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

Part 5 - Signatures (please read guidance note 11)

Signature of applicant (the current premises licence holder) or applicant’s solicitor or other duly
authorised agent (please read guidance note 12). If signing on behalf of the applicant, please
state in what capacity.

Signature 4
Date R -2l
Capacity AN =108 RouDing + 491N CorsingE

Where the premises licence is jointly held, signature of 2nd applicant (the current premises
licence holder) or 2nd applicant's solicitor or other authorised agent (please read guidance note
13). If signing on behalf of the applicant, please state in what capacity.

Signature

Date

Capacity

Contact name (where not previously given) and address for correspondence associated
with this application (please read guidance note 14)

Post town I B

Postcode |

Telephone number (if any) |

If you would prefer us to correspond with you by e-mail, your e-mail address (optional)
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APPENDIX 2
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APPENDIX 3

CHAMPION OF IPSWICH Since 1885

IPSWIC

FRIDAY MARCH 14, 2025 ipswichstar.co.uk

0958-5059

PAGES 8-9 =~

Will Blues
striker get
called for
England?
SPORT

‘I've just
about had

enough’
- mouldy

[IOIN TAXI SCHEME OPPOSITION flat misery

HGV drivers turn
road into ‘rat run’

* 4 Lorry drivers are being OLI PICTON maybe as many as 200 HGVs
Ives a re a accused of flouting an oliver.picton@newsquest.co.uk coming down, and they rattle
overnight weight restriction over the pot holes making a
- on an Ipswich road, making But Andrew Hyland, 53, a lot of noise.”
the lives of residents a misery. Norwich Road resident and A spokesperson for Suffolk
m I se w’ d u e to A restriction is in place former lorry driver, says they Highways said it was working
from 7pm to 7am from the are turning the route into a with National Highways to
° ° dual-mini roundabouts where ~ “rat-run” when the Orwell see what further measures
n OIse at n Ight the AlQléiagld Notgvé%l ffioad BriIdge 1bs closed. N could be taken.
meet, prohibiting s from “It is becoming a huge
using the road overnight. problem. I would say there are FULL STORY - PAGE 2
Alec Butcher DipFD

Independent Funeral Director

24 hqur Quality Service Value

SEHUICE All Inclusive Cremation £3,295 | Direct Cremation £1,699
Tel: 01473 747999 | Mob: 07585 099 572

33 Meredith Road, Ipswich IP1 6ED | www.alecbutcher.co.uk
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FRIDAY MARCH 14, 2025

Trades &
Services

To advertise: 01603 660101 option 5
email: advertising@ipswichstar.co.uk

IPSWICH STAR

Other
Classified

To advertise: 01603 660101 option 5
email: norwichclassifiedteam@localiq.co.uk

Public Notices

To advertise: 01603 660101 option 3
email: ecpublicnotices@localig.co.uk
Planning Notices | Traffic Notices | Legal Notices | Probate

Notices Other Notices | Church and Religious Notices Tenders and
Contracts | Goods Vehicle Operator Licences

HOUSE Clearance

Waste removal services for house,
property and garden clearance.

Outbuildings demolished.

Call 07539 431 290

PLUMBING & Heating

Also drainage work.

Retlred Covering all areas. Covering all.small works

other plumbers don’t want to do
OAP Discounts

kryptosplum@gmail.com

Plumber

Contact: L 07885661211

TRAVEL Services

Not just travel insurance,

it’s travel reassurance!

Belt and braces protection for both you and your
holiday. That’s good to know, especially if you’re
travelling with pre-existing health conditions.

That’s Travel Reassurance!

CETrEEy. avanti
ﬂvantl,co.uk N’ Travel Insurance
Terms and conditions apply.

Put the sure in your
travel insurance!

Trustpilot
* Kk ok ok Kk

Over 440,000 Reviews
Rated Excellent

0333 014 1252
staysure.co.uk

Terms and conditions apply.

Mutter about
the gutter?

To advertise your ‘Guttering’ service,
contact the team

t: 01603 660101 option 5

e: norwichclassifiedteam@localiqg.co.uk

LOCALIQ

Staysure

OUT OF TIME
RECORDS | 1475925547

We buy & sell Vinyl & CDs | outoftimerecords.com

46 Fore St. Ipswich
1P4 1JY

CARPETS & Flooring

HICKS CARPETS

Est. 1971
Family Owned and Run
CARPET - VINYL -
LVT - LAMINATE

We offer two mobile showrooms &

both of our shops are fully open.

30 Bury Street, Stowmarket
01449 678430

307 Norwich Road, Ipswich
01473 744472

www.hickscarpets.com

ADDITIONAL 20% OFF BARE ROOT HEDGING

GENUS& SPECIES  SIZE 1 10 25 50
40/60 £119 i £25.80 £4760
Beech 60/90 £143 £1.92 £27.80 £51.60
90120 £223 £19.92 £51.80 £99.60
40/60 £119 £1112 £25.50 £47.60
Privet 60/90 £127 192 £27.80 £51.60
90/120 £223 £2152 £5180 £99.60
40/60 £2.87 £26.32 £63.80 £123.60
Cherry Laurel 60/90 £375 £35.92 £87.80 £171.60
90/120 £5.59 £51.92 £119.80 £219.60
40/60 £0.87 £7.92 £18.80 £35.60
Blackthorn 60/90 £1.03 £9.52 £21.80 £39.60
90/120 £1.99 £1912 £45.80 £87.60
£ 08445020050 -~ o2 iz oA Y@Raon
6 www.YouGarden.com/NQ412 [ ey AD conE Noa12

WE BUY FURNITURE

Best prices paid for G plan, Ercol and similar brands of the 1950's to 1980's.
All other ers and ages ed.
Suffolk based, and will collect countrywide.
25 years successfully rehoming furniture.

Please contact Peter Robinson on 07974 921156 to discuss.

FOR SALE

Fishing reel, Ambidex number 4, made by
Youngs, with instruction manual

Eagle Annual, 1st edition, good condition
Call 01284 488814

MOTORS SRV ACC SPARE & Repair

BEST PRICE
FOR ALL YOUR SCRAP

LLMETALS

S TAL WERcHANTS

mantling"&
[:u ection Service

emailfjmetalsChtinternet.com
www.fimetals.co.uk

ALCOHOL & Licensing

Variation of Premises Licence

Name of Applicant: Sarah Wright

Name of Premises: The Flying Horse

Postal Address of Premises: 4 Waterford Road,

Ipswich, IP1 5NW

This application may be viewed at:

Ipswich Borough Council, Grafton House, 15-17

Russell Road, Ipswich, IP1 2DE

Proposed Variation: To vary the existing licence to

include outdoor live music from 1200-2000 hours

in the beer garden and on 5 occasions per year

1200-2300 hours on the field for larger events. To

provide an outside bar area during good weather

in the beer garden on Fridays from 1800-2200,

Saturdays 1200-2200, Sundays 1200-1900 and

Bank Holidays 1200-2000. To provide an outside

mobile bar on the field on 5 occasions per year

from 1200-2300 for larger events.

Dates between which representations may be made

to the Licensing Authority:

Start Date: 11.03.2025

Closing Date: 7.04.2025

Representations must be made in writing to the
i of the Li Officer,

Ipswich Borough Council (as the Licensing

Authority) at the above address, or by e-mail to

licensing@ipswich.gov.uk

It is an offence knowingly or recklessly to

make a false statement in connection with an

ion and the i fine for which a
person is liable on summary conviction for the
offence is unlimited.

Grow your
business
ha
marketing
partner
with the
intelligence
and
technology
to get
proven
results.

LOCALIQ
Digital
Marketing
Simplified.

Enquiries should be made to Suffolk Highways. Tel: 0345 606 617
TEMPORARY CLOSURE OF PART OF
THE A137 CHANCERY ROAD AND WEST END ROAD
D THE B1075 PRINCES STREET, IPSWICH
Suffolk Coun Council has made an order c\osmg the
followm? roads:
o the A 37 Chancery Road, Ipswich from Princes Street to

. the A137 West End Rcad Ipswich from Chancery Road for
127 metres westbou
o the B1075 Princes Street Ipswich from Burrell Road to
Civic Drive.
This is to facilitate disorder prevention and crowd safety during
a football game. Other co-ordinated works may also take place
during this period.
Access will be open for pedestrians and cyclists.
The diversion route will be Burrell Road, Stoke Street,
Bndge Street, Greyfriars Road, Franciscan Way, Civic Drive,
Handford Road, Ranelagh Road'and vice versa.
It is intended that the closure will operate on 15/03/2025 from
6pm - 10pm but, if necessary, the order may remain in force for
1 mcnths (or longer if extended by the Minister).
Enquiries shou\d be made to Suffolk Constabulary.
Tel: 07583 01844
TEMPURARV CLOSURE AND SUSPENSION OF
\Y T C ON PART OF

E-WA
14555 TAKERS LANE, STOW ARKET
Suffolk County Councilintends to make an order closinﬂ the U4555
Takers Lane, Stowmarket from no. 26 for 20 metres north eastbound
to facilitate repairs to a water pipe. Other co-ordinated works may
also take place during this period.
Access will be open for pedestrians and c{chst
The diversion route will be Bridge Street, Ipswich Road,
Lime Tree Place and vice versa.
For the duration of this closure, there will be a temporary
suspension of one-way fraffic_on the U4555 Takers Lane,
Stowmarket from the junction with Ipswich Road to the Juncnon
with Lime Tree
It is intended that these measures will operate on 26/03/2025
but, if necessary, the order may remain in force for 18 months
g)r Ionger if extended by the Minister).
nquiries should be made to TBF Traffic. Tel: (01449) 490865.
SUFFOLK COUNTY COUNCIL
(PARISH OF ALDRINGHAM CUM THORP%(FOOTPATH )
EMPORARY CLOSURE) ORDER 2024
This order, which came into effect 01/10/2024 closing Footpath 71,
in the Parish of Adringham Cum Thorpe, has been extended in
force by the Minister unm 01/10/2025 or "until the completion of
the works, whichever is the earlier.
This closure is required to facilitate safe access during
the construction of new housing. Other co-ordinated works may
also take {)Iace during this period. If the order had not been
extended it would have ceased to be in force on 31/03/2025.
Enquiries should be made to Steven Wilkinson of
James Gorst Architects. Tel: 020 7336 7140,
Email: steven@j com.

Date: 14/03/2025
Nigel Inniss, Head of Governance, Suffolk County Council,

Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX

OTHER localig.co.uk
SUFFOLK COUNTY COUNCIL
ROAD TRAFFIC REGULATION ACT 1984: SECTION 14
DHARV CLOSURE OF PART OF
2 ERISWELL ROAD, HOLYWELL ROW What are
Suffolk Coumé/ Ccuncn intends to make an order closing the C602
Enswell Road, Holywell Row from The Street lo the B1112 to Public
facilitate Othe d works may
‘a\\so take If!a)ce during this er{od ) Notices and
coess will be open for pedestrians and cyclists.
{nhleédlvﬁrs”\og mdu;t]eﬁw;\l bep‘\‘hEBﬁleheM 65, the A11, the A1101,
ldenhall Road, Holywell Row and vice versa. i H
It is intended that Ihy;vclosure will operate from 26/03/2025 - What IS thelr
27/03/2025 from 9.30am - 4pm but, if necessary, the order ma
remain in force for 18 monthsgor longer if extended by the Mmlsler{ purpose?

Public notices are
adverts placed by
councils and other
local authorities to
inform people of
developments in their
areas. They can cover
a wide variety of topics
that may impact your
life. They can include
planning applications
and appeals, road
closures or proposals
by pubs or nightclubs
hoping to change their
opening hours or make
other variations. The
purpose of a public
notice is to make sure
anybody - either an
individual or a group -
with an interest has an
opportunity to find out
about and comment
on the proposal before
a decision is made on
whether to allow it to
go ahead.

Visit our dedicated
website: public
noticeportal.uk
ipswich-star
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APPENDIX 4

Ipswich

23/03/2025

To, IBC Licensing and Enforcement Service,

Re: Flying Horse PH, 4 Waterford Road, Ipswich, IP1 SNW.
Premises licence number PLA0412,

| am writing to express concerns regarding the application for the amendment of the
premises licence for The Flying Horse Public House. | am a neighbour whose garden
immediately adjoins the pub garden that forms the basis of the amendment, and my
house is approximately 10 metres north of the premises.

| believe the granting of the amended licence as proposed will have a detrimental
impact on the area, on my enjoyment of my home and garden, and on the licensing
objectives for the reasons | shall outline below. Many of the issues highlighted will fit
under more than one category, but | shall attempt to place them under the heading that
is most appropriate and what they are under in the variation request,

Prevention of Crime and Disorder

My concerns include increased noise levels, the potential for public intoxication, and the
possibility of anti-social behaviour. | have personally withessed and been the victim of
antisocial behaviour from patrons of the pub, and | believe that the proposed licence will
exacerbate these problems.

The amendment request states that there will be ‘no knives', but how will this be
enforced without searches? Additionally, it states ‘CCTV everywhere'. Does this include
the toilets and corridors? How will CCTV cameras be placed in the new field? How will it
be ensured that there are no blind spots, particularly considering the number of trees
and shrubbery that are present.

The variation states there will be 'ticket sales’ to large events along with ‘bouncers +
security’. But there is no information on what constitutes a ‘large event’, nor how
ticketing will prevent any crime and disorder.

There have already been incidences where there has been disorder from customers of
the pub, with the owner initially denying she knew the individuals involved, until she was
sent our CCTV footage of them leaving the carpark, when suddenly she knew their
names, and that they had been causing issues within the pub itself. Without this
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footage, she would have continued to deny knowledge of who they were and the fact
they came out of the pub. (Evidence attached of drunk customer — caught on CCTV
throwing our wheelie bin, shouting towards the house and being verbally aggressive,
and the owner's eventual response that she ‘tried to get him to leave’). It should be
noted at this point that the owner denies a huge amount of issues, even when
presented with evidence (for example photographs or CCTV with date/times printed on),
blaming either the people who were in the pub before, or denying it completely despite
evidence to the contrary.

23:04 w o=

2307 e
<@ I sorah Battistetti L W y

O ﬂ Sarah Battistetti L

Hanestly, | have no idea what's

gaing onlll I'm trying o build a good

community place.. | have no issues

with anyone, | don't even know who

you are,, somy have we met? | will
@ watch the video.. hold o0

(i and ssking #
m Erem replmed Tt make out
the other guy... he kicked ofl at me
in the pub, then lelt. I'm so sorry he
% didthat &

Mo is relerring lo an issue in the
fub.. personal problem.

Cavad w

niod A3 Just happened 10 be oulside yours
ity th I unfortunately

Tharks
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S i et 4 g e

Tk € GaeT N &GS 3 e Carera
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Public Safety

In the variation, the owner states that to ensure public safety, there will be ‘no
knives/guns etc’. | am not sure if this is being facetious on her part, or if she believes the
type of customers she attracts are those that may be liable to carrying ‘knives/guns etc'.
Either way, there is no information on how this will be enforced, and the fact she has
considered a knife or gun being brought to a premises that adjoins a primary school,
secondary school, residential houses and gardens and a church, and that has a
childminding business using the same building and sharing outside areas — especially
with the events in Southport in the summer of 2024 where young children were stabbed
to death in a kids club by an unknown assailant who entered the premises they were on
in order to kill young children - shows that being blase in stating ‘no knives/guns etc’
does not go far enough in protecting children and customers.

There is no information on first aid kits/boxes.

There is mention of '‘bouncers/security’ at events that are planned to hold up to 499
people, but nothing on first aid provision through either hired first aid experts who cover
larger events (e.g. St John Ambulance), or through the hire of additional staff who are
advanced first aid trained.

The map shows the entrance to the premises. It has been labelled by the owner as
‘ONLY ENTRANCE'. | cannot fathom how someone could consider requesting to have
‘499 [people] outside + 240 inside’ when there is one singular entrance into and out of
the property as being safe. It is well known that trample injuries cause the highest levels
of morbidity and mortality when there is a need for urgent evacuation of a building. And
up to 739 people at one time trying to exit through the same door is a recipe for
absolute disaster. This has been very poorly thought out with no consideration given to
emergency evacuation procedures,

Under both public safety and the prevention of a public nuisance, it should be noted that
there is a distinct lack of carparking for the number of customers anticipated at ‘larger
events' (499). The pub car park holds perhaps 8-10 cars and is in a state of disrepair,
We already have cars parking on grass verges, across people's drives, and on the
roads (evidenced). This is a narrow road with the pub being on a blind bend. There are
buses that use the road and struggle to get through because of the cars parked on the
road. Grass verges are churned up and are mostly dirt and mud, People struggle getting
on and off their drives due to having their vision blocked by inappropriately parked cars.
Additionally, with the primary school entrance being immediately adjacent to the pub,
children are being put at risk by struggling to cross the road due to not being able to see
clearly in both directions, and having to cross between parked cars due to the lack of
parking for patrons of the pub. There is no information on how inevitiable parking issues
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are due to be resolved with the planning of 500 people in attendance. Even if 80% of
that number walked or used public transport (which is a conservative number
considering people will be travelling from outside of the immediate vicinity), that leaves
100 cars that need somewhere to park, and unfortunately, it's usually the case that they
are parked where they cause a risk of harm, and damage to the verges.

The Prevention of Public Nuisance

The application proposes ‘live outside music in good weather’, My garden immediately
backs onto the pub garden, and with the outdoor music will inevitably come noise not
just from the music itself, but also from people. We have already had several months of
not being able to enjoy the garden last year, due to the shouting, screaming, balls being
kicked, swearing and general rowdiness and poor behaviour from patrons and their
children.

The application states it will be ‘pleasant music’. What, exactly, defines ‘pleasant
music?'. Because what is pleasant to me would not be pleasant to my grandchildren,
and what is ‘pleasant’ to them would be an absolute racket to me. ‘Pleasant music’
shows the lack of thought that has gone into this application, as there is no such thing —
it depends solely on individual preferences, and thinking that something will be pleasant
for ‘everyone’ shows the shortsightedness of the owner, believing that she is in the
position to decide what is pleasant on behalf of other people and thinking everyone
wants/enjoys the same thing.

Evidence includes messages between number 8 Waterford Road and the landlady

(evidenced) where it was highlighted that the noise was being a nuisance, and eventual
environmental health complaints due to the same after it was not resolved amicably. |
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have reference numbers from environmental health (IBC) from complaints, both with the
premises in its current, and its previous incarnation but when the owner still had the
childminding business on the site.

e WK/202200650

e WK/202301586

e EH671820439

e EH657822375
And a crime reference from Norfolk and Suffolk Police of

e 37/74903/23
When the neighbour at number 8 contacted the owner about the noise, she was met
with the excuse that it was Halloween, and that justified it. Similarly, when | emailed her
about noise, it was not resolved, and then | received passive aggressive messages after
having to go through environmental health to get the issue resolved. It was confirmed
publicly on Facebook hy a local councillor, and the owner’s ex-husband that | had
contacted environmental health, despite me not telling her this personally, and reports
supposedly being confidential, not posted publicly online with my identity being revealed
as the person who had contacted environmental health. Evidence also message from
myself re: noise dated 16/11/2024, with the excuse ‘we did have some troublesome
people in, which | tried to get to leave...". There is clearly an inability to control
‘troublesome people’ with this being a common excuse.
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long hours please can
you make sure children
are supervised and
under conlrol, All
residents along here
have had enough,.

1unread message

HiShaz, I'm the owner,
I'm walking around to
check supervision all
the time. It's a Saturday
night,. and it's not every
Saturday. It'sa
Halloween family party.
Sorry tonight for the
issues you feel, Please
pop in Tuesday morning
10am to discuss this
Sarah

€y Reply

1S0MT9E O~ »

€ ﬂ Sarah

L W

Thanks 4 being a greal
neighbour... why did u
call environmental health
over the light banging a
lamp post??? | told you |
was sorting it. Butit'sa
busy time of year, and
quickest he can come is
tomorrow! I'm sure things
were far far worse when
jenna and ash had it! |
need u to fix your shed
please incase it blows
away and hils a
customer. Thankyou
merry Christmas ©

o
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pop in Tuesday morning

10am to digouss this.

Sarah :
Not Being funny but
Saturday or not when it
was a normal pub it was
MUCH quieter. We hear
noise from there all the
time and it's always
very loud screaming
kids, adults and karaoke
or a band we can
handle but this Is aut of
arder.. nathing to
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piece we will ge putting
in official complaints

=\ Reply
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| believe the amendment will create a significant public nuisance for residents. | am
already concerned about the noise levels, potential for litter, and the general disruption
to the peace and quiet of the area, | fear that the proposed licence variation will worsen
these already significant issues.

The Protection of Children from Harm

The variation request states the owner is ‘safeguarding trained'. Whilst this may help
identify children at risk of abuse, safeguarding training does not cover how children will
be protected from the risks of being surrounded by alcohol, potentially drunk
adults/parents, exposure to smoking, swearing, loud music and large crowds.

There is a childcare business run from the same premises and the outside area for the
children (shown on the map as ‘Kids club assault course’) shows that young children will
need to walk through/past the beer garden to get to their designated play area. This is
wholly inappropriate for youngsters who will then be exposed to potentially drunk and
rowdy behaviour, cigarette smoke, alcohol, shouting and swearing, not to mention the
disruption they will experience inside the childcare if there is allowed to be music during
the day whilst they are onsite. This will be detrimental to their time in the childcare, not
to mention being a massive safeguarding risk, having so many people in and out of the
building and gardens that form the same premises, putting those children at risk of harm
from strangers, and potentially from people known to them if they are vulnerable
children in need of protection.

Additionally on the map, the area to the south that is i g
marked as ‘Space’, is the child/parent entrance to I e R
Whitehouse Primary School. The entrance shares a wall iy Wehorse 8 o yooge

with the pub. The school playground adjoins WHere the ey ieets e defsiea. i 1shes s ot 10 00t 10 me, s
i a whather this post changes arything of not, Tame will tell
beer garden is marked on the map, with a school field Thin eret about he money we spert, bul ' sbout why we
k . . N = spent i, Tir wha, and on what. One of our most important
being to the east, again, immediately adjoining the e elneyod o e g
this., but! Since we opened fully, 5o 4 weeks, we have had

premises. The variation request states that ‘child safety e seopins broken, e door o the fon brcken, e fisgs

ripped ofl, the playhouse fence broken, the paris of the

top priority’, with no information or suggestion as to how  slneuse braken, the swings broken, the disabied

emerenoy cord ripped down, and 4 ashirays stolen.

this will be implemented. Like moSt things, it SEemS 10 e e e A v
. . . ' Iasbehaving children,
be just words, with the actions falling short, There has et you how sod s mkes me.
! W are trying 1o rebulld @ sale rappy fun place for
already been evidence that the owner cannot ensure SRR SV SOn et 2 e i Dt

‘troublesome people’ are kept off the premises, and the :f.‘%ﬁﬁﬁé"ﬁ&“&ﬁ&:&’;ﬁ&m’ﬁ'& vihors

A o have heen N away Dy the relurl whit\'\{eﬂihﬂ'mﬂ!_
following post shows the Iacfc of supervision by adults, W PG ol o0r . They e Bty
and how children are not being supervised and are

bt a amall minodty ruin it 52
being left to cause deliberate damage and steal.
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General
The variation requests for ‘indoors music recorded from 9am’. Annex 3 of the original
license agreement states there may be the ‘provision of live music indoors Sunday —
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Monday 19:00 — 23:30'. There is already live/recorded music indoors at the premises
(evidenced and freely viewable on their Facebook page) from lunchtime several days
per week. So, whilst under the ‘public safety’ heading the owner states that they will
100% stick to licensing rules', this is already not happening, and | do not see that a
variation will encourage them suddenly to do so.

& I'Ilf Flvlinf.l Horse Cale & Public house

Welcomiing Karen Bell 1o sing a song or (woll Sunday 14U
September dpm - bpm

The Flying Harse Cafe & Public house
< b + Fall
SILETE
25 - G

Ware looking for Stall holders for Easter weekend, Music
Day Saturday 1810 Aol from 12pm stan, and Sunday 20th
Apnl fram 10am. £15 per stall per day due on beoking
Oulside & inside spaces available. Must provide Own
tables f o outsine cavarfgarebho If required

Seller must have Own insurapce

The Flying Horse Cale &
Public house
G

Taday, from 3pm. FREE event

\ 1 Bag st A
Text 07 740 853504 Karen Bell singing songs f 1
Email thebutterflyceniresulfclkGamal.com The Fiyna lforse Cafe & Public hous . | T IHTRRESTED |
Jorraey
iy Like ﬁ._} Send fap Shars
&) Q & el

~a

€ The Flying Horse Cale & Public house Q

Kally is wilh us singing Ihe allernoon away on Sunday

Z7h Apnl Trom Ipm Techiy #3500
3 Nl ANDY OTLEY ELVISon

MOTHERS DAY ¥y mrenesten

The Flying Horse Cal,

Another concern is the storage and subsequent removal of commercial rubbish.
Pictures attached (with metadata showing the date and time they were taken as it has
been strongly denied by the owner that this is her rubbish — to the point she wasted the
time of the police by reporting me for SLANDER despite having all the proof needed
that this is her rubbish, as usual she stated it was the previous owners). The
commercial rubbish is put out with residential bins with the owner stating, ‘she pays her
council tax just like | do'. Whilst that may be true, the council tax should not cover
ramoval of commareial rubbish that is saved up for two weeks then dumped out the
front the day before bin day. This encourages vermin, the rubbish should be stored in
secure commercial bins off the ground, not dumped auteida hlackine avite A
harbouring pests. A commercial premises should have commercial waste disposal. Not
use residential refuse services.
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Again, under the subject of ‘100% stick to licensing rules’, there ¢ mervatmecsesrmens: Q

have been promotions offering free alcohol on the premise of e Sl iy
‘buy one get one free’. Whilst | am aware there is nothing in the @ "=
i - ot el e R
licensing act about offering alcohol as part of a ‘buy one get e N P e

ooty 1 5 Ve offer eevalre Imsugh harch @ Apr

one free’ deal, there are conditions in The Licensing Act, ; gy
section 1:2:a:i: “...an irresponsible promotion means any one or :FREE PINT ;_S! - ‘

more of the following activities.. . activities which require or GIVEAM A
encourage individuals to...drink a quantity of alcohol with a time
limit...". The ‘terms and conditions’ of the promotion shown
indicate that there is a limit of thirty minutes before the offer of
the free drink lapses. The addition of this time limit in the
promotion takes it from something that is permissible under The
Licensing Act, to something that breaches the act.
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Again, under ‘100% sticking to licensing rules’, there has been g mrmmouenecas sputonse
a request to ‘add exhibition of films indoors’. This is already IO TI FUpsast XAARL ok uome D L6

being done (evidenced). So is yet another example of how the ?’g
licensing rules are already not being followed ‘100%’, | do not 2 5 M
see that this variation will change that.
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When the refurbishment of the building was taking place last year, it was highlighted
several times by the owner that it would be primarily a cafe/community style centre, and
not a pub. However, since the opening, it has been showing that this is not the case, the
premises is run primarily as a public house, with the cafe being more of a ruse to enable
planning and licensing to be granted in the first place. Just looking at their Facebook
page, you may find one post per day about the cafe, whereas there are dozens of posts
daily promoting the premises as a pub. There was likely some deception in promoting
the place as primarily a cafe/community type centre both to the local residents and the
council before its opening, when, in fact, as this variation request shows, the business is
run primarily as a pub with the variations benefiting the public house side of the
business.

When considering the suitability of the variations as requested, | urge the council to
consider not only the immediate vicinity of the premises and its close proximity to
houses, gardens, a primary school playground, secondary school field, and a place of
worship that is likely to be used extensively during weekends such as the Easter Bank
Holiday weekend due to the importance to the church of Easter, | urge the council to
also look at the building itself and lack of amenities, such as only one set of toilets (as
per the map). How is one set of toilets appropriate for 499+ people at events? The lack
of parking facilities, the fact the pub is on a quiet residential street —not a town centre or
surrounded by fields or parklands, the lack of suitable emergency escape routes and
first aid planning, poor emergency services access, and the fact licensing rules are
already routinely being flouted.

Addendum 31/03/2025: Saturday 29" March 2025 there was live music at the pub. This

resulted in a call out to environmental health due to noise from music and people
shouting, and fights in the carpark with shouting and people lingering until well gone
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31/03/2025, 16:24 I - Google Docs

midnight. This was reported to environmental health. There are audio recordings from
the music and screaming that could be heard from our house, CCTV and audio footage
of fighting and arguments, CCTV showing incredibly intoxicated individuals staggering
around the carpark and being unable to keep their balance despite the owner stating
she will ‘stop serving if drunk and stick to licensing 100%’, and images of bottles that
were taken off the premises, drunk along the road and discarded at various points on a
road that is the main school access road for children from the estate.

These can all be forwarded on by email to show examples of the noise and antisocial
behaviour that currently comes from the premises.

Page 35



This page is intentionally left blank



APPENDIX 5

From: Sent: 04 April 2025 18:28
To: Licensing <Licensing@ipswich.gov.uk>
Subject: Flying Horse PH, 4 Waterford Road, Ipswich, IP1 5NW - Licence Application Comment

EXTERNAL EMAIL: Don't click any links, scan QR codes or open attachments unless you
trust the sender and know the content is safe.

Dear Sirs,

| write in support of the above application to provide outdoor facilities as per the
application.

The applicant is doing wonderful work and is making the Flying Horse a venue that
the local community can be proud of, and something that is very much needed in the
Whitehouse area. The licence variations will enable the applicant to expand the
offering further and expand the excellent offering they already have.

Kind regards
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APPENDIX 5

From: Sent: 31 March 2025 14:30
To: Licensing <Licensing@ipswich.gov.uk>
Subject: FLYING HORSE PUBLIC HOUSE

EXTERNAL EMAIL: Don't click any links, scan QR codes or open attachments unless you
trust the sender and know the content is safe.

Good afternoon

| am contacting you regarding the application for the licence application for Sarah
Wright, at the Flying Horse public house, Waterford Road, Ipswich, IP1 5NW

| would like to say that | would LOVE to be able to go to "local" pub, we live on
Wicklow Road, Whitehouse, and have the option to enjoy music indoors, or outside.

To be able to enjoy the huge garden, and have an outside bar, brilliant idea.

It is lovely to be able to go into TOWN now and again, maybe to the waterfront, and
have the same option.

BUT, even better to be able to walk to our local, talk to local people, and enjoy the
atmosphear.

| will just finish by saying, the work that has been carried out on the pub so far is
amazing, and it is so nice to have someone in there that actually cares about the
building, and the people using the facilities.

Many thanks
Yahoo Mail: Search, organise, conquer
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APPENDIX 6

The Flying Horse
4 Waterford road
Ipswich

IP1 5NW

11t April 2025

Dear Sir/Madam of Licensing

Having received the objection, | would like to expand on and add to my original
application regarding some of the points made. | will be to the point.

We will provide Porta-loos at the larger events, number subject to tickets sold.

The parking | appreciate is a big concern. | have had a meeting with the church next
door, school & high school, who have agreed to allow our patriots to park in their
carparks on big events. We will sell the parking tickets, and the money will go to the
church/school. The parking will be timed, and warden controlled, and locked til
allocated times of open & close. This will give us, with our own carpark roughly 160 car
spaces, with the possibility of more with the high school field too. The car park ticket will
be reasonably priced and include a free soft drink.

We are also encouraging people local to walk/bus to us, using leaflets, social media and
tickets. We will encourage people to parkin a carpark in town and bus to us, with the
incentive of a free food item & soft drink upon proof of parking.

Whilst there are no yellow lines or parking restrictions in the road where we are, we hope
this will be enough measures to reduce people parking inconsiderately, and to reduce
cars near us as much as possible.

Access for large events will be by using the side passage to left of pub, which is 6ft wide
as entry, with a ticket/security entry point. This will be the exit path too.

The police added the condition to the licence about CCTV & bouncers/security staff. 3
security will always be in attendance to large events, who will also do a bag search, and
a body metal scan on entry. They will also assist in managing people to leave in good
time, quietly and quickly. They will patrol events to ensure any trouble is managed,
notice and manage anyone who is drunk and to watch for drug use, and other potential
incidents, along with ensuring if children are present they are all ok and happy. We will
have signage to remind customers to be respectful of the area and leave quickly and
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quietly. We will also have No smoking areas signed. My staff are also trained and aware
of what to look out for and manage/report to me or security. My staff are also all first aid
trained.

All entry will be by ticket only, and wristbands will be given to every person. Adults will
have one colour, 18-25yrs another colour, and under 18yrs a different colour on both
wrists. This identifies children and also helps manage the under25 licence policy/
making sure only people of age drink/buy drink.

If there is an emergency, vehicles can fit down this passage (ambulance etc), but also
there is room for people to calmly leave. There is an internal front door we can open, a
side gate other side of pub, and if absolutely required the fence panels are also
liftable/removable. Our risk assessment will allocate people to marshallin such an
event.

We will have 2 St Johns paramedics attending for all large events. The first aid boxes are
always available inside the building.

The Licencing team, licensing police & environmental health all had meetings with me
before | putin the application, and they have asked for very specific conditions
regarding noise control, sound level, and cctv to name just a few conditions, and | have
agreed to all of them.

I will carry out an event risk assessment before each event.

Thankyou for letting me add this information.

| also attach a reference from a customer to help show that we are very community and
family focused.

Kind regards

Sarah Wright
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APPENDIX 6

16 April 2025

To whom it may concern,

| am pleased to provide a character reference for The Flying Horse Pub & Café, a
cherished establishment that has become a cornerstone of our community.
Through its unwavering commitment to fostering connections and creating
inclusive spaces, The Flying Horse has significantly enriched the lives of local
families, children, and residents of all ages.

My young son and | have been apart of The Flying Horse community since its
opening under Sarah & Giulio, following and celebrating its continuing
improvement and success. Having known the pub previous to the current owners,
| cant exaggerate enough the complete difference they have created, a real
shining light. | feel completely at ease bringing my 1 year old son into this
wonderful place.

At the heart of The Flying Horse's community engagement is its dedication to
hosting events that bring people together. One notable initiative is the twice
weekly “Tea & Toast” event, designed specifically for young children and their
families. This gathering provides a warm and welcoming environment where
parents and caregivers can connect over a comforting cup of tea and freshly
prepared toast free of charge, while children engage in playful activities. Such
events not only offer a respite for busy families, feeding the community but also
cultivate a sense of belonging and mutual support among attendees.

The Flying Horse's commitment to community spirit shines brightly during the
festive season. The pub transforms into a hub of holiday cheer, hosting a variety of
Christmas events tailored for families. These celebrations often include visits from
Father Christmas, festive meals, and themed activities that delight children and
adults alike. By creating these magical experiences, The Flying Horse ensures that
the joy of the season is accessible to all, reinforcing its role as a pillar of communal
celebration.

Beyond these specific events, The Flying Horse consistently demonstrates a
broader commitment to community engagement. The establishment regularly
supports local initiatives, collaborates with nearby organisations, and provides a
venue for gatherings that strengthen communal bonds. Its staff are known for their
friendly demeanour and genuine investment in the well-being of patrons, further
solidifying the pub'’s reputation as a welcoming and inclusive space.
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In summary, The Flying Horse Pub & Café exemplifies the positive impact a local
establishment can have on its community. Through thoughtful programming like
the “Tea & Toast” events and festive celebrations, it offers meaningful experiences
that resonate with families and individuals alike. Its ongoing dedication to
fostering connections and supporting local initiatives makes it an invaluable asset
to our community.

| am more the happy to be contacted for further assistance if needed. My email:
oliviahalsey1997@gmail.com

Yours sincerely,

Olivia Halsey
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APPENDIX 6

Date: Mon, 14 Apr 2025, 12:43
Subject:

The Flying Horse was once a pub which | wouldn’t dare set foot in, it had a terrible
reputation. Now it's a community café/pub run by a lovely couple Sarah and
Guilio. Their staff are fantastic, they know what we want as soon as we walk in,
which | love.

The staff are always ready to have a chat with you and notice when you may be
feeling down or something is not quite right, they are happy to listen and are very
empathetic.

They have a café are which serves cakes/snacks to cooked breakfasts and roasts on
Sunday, all at very reasonable prices. We have very specific food requirements and
they have done their utmost to ensure food is cooked as we ask. On the odd
occasion it isn’t they have taken our requests and rectified for next time. They are
very willing to take on criticism and adapt to peoples needs and requirements.

Just yesterday we called in last minute for roast dinner and they obliged even though
it was close to end of service, not the first time we’ve done this to them. We had our
dinner which was great, again more ideas that they took onboard. We were about to
leave but Sarah and Guilio made us very welcome, so we stopped for a drink in the
bar and had a few games of pool, they even turning down the music as they know
my husband doesn’t tolerate loud music, all without asking. They really do get to
know their regulars, which | thank them for, it doesn’t go unnoticed. Spending time in
pubs is not something we would usually do but the Flying Horse feels different, its
more friendly and welcoming, we’ll definitely be going back to make use of the pool
table as we feel comfortable there.

It's a great place to just go if you just want a cuppa, you don’t feel like you have to
have a drink, but I've found it's a great place to try new things. | feel its really brought
the community together with what they have to offer for all. I've made some good
friends there already.

They have a great outside area for the kids and families, hopefully they can also
utilise the space for some summer entertainment too. They have had events for kids,
mums, valentines, Christmas, quizzes, music evenings, karaoke, the list goes

on. They are always coming up with new events, most seem very successful to me.

Wishing you all the best in these difficult times in the hospitality industry, you’re all

doing a grand job and keep up the good work and | hope the local community are
grateful for what they have here.
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APPENDIX 7

Dear Licensing,

Please find below the response from The Flying Horse Public House re: response to my
objection.

| too would like to add a few additional details in response to the additional information
provided. | am adding this due to unfortunate mistruths and potential confusion about
several elements mentioned by the leaseholder.

For ease, | have used the letter sent by the leaseholder (Sarah Battesti/Wright) and will
add annotations directly for ease of reference. Please excuse the red/brown text, it is for
the purpose of the reader being able to differentiate quickly between the leaseholders'
words and what | am adding.

Please take this information in addition to the previous letter | sent opposing the
amendment request.

Regards,

Waterford Road
Ipswich
IP1 5NW

14/04/2025

The Flying Horse
4 Waterford road
Ipswich

IP1 5NW

11th April 2025
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Dear Sir/Madam of Licensing

Having received the objection, | would like to expand on and add to my original

application regarding some of the points made. | will be to the point.

We will provide Porta-loos at the larger events, number subject to tickets sold. *This has
clearly been an after-thought after the lack of toilet facilities was highlighted. There is
nowhere on the map that shows the location of porta-loos, nor is there the capability of
delivering and retrieving said porta-loos (due, in part to the unusable access road which
is pictured below and for which you have seen multiple pictures from different dates
demonstrating why the route cannot be used).

The parking | appreciate is a big concern. | have had a meeting with the church next

door, school & high school, who have agreed to allow our patriots *This appears to be a
Freudian slip, there is a world of difference between ‘patrons’ and ‘patriots’, the later of
which has multiple negative connotations and a ‘Britain First’ mindset. to park in their

carparks on big events. We will sell the parking tickets, and the money will go to the
church/school. The parking will be timed, and warden controlled, and locked til
allocated times of open & close. This will give us, with our own carpark roughly 160 car
spaces, with the possibility of more with the high school field too. The car park ticket will

be reasonably priced and include a free soft drink. *As mentioned previously, the church
use their own carpark on events such as Easter (one of the largest events in the Christian
calendar), and they hold their own fun-days and open days during bank holidays
throughout the Summer during which they will use their own carpark and potentially that
of the school. This car park cannot be locked or secured, and the church is likely to lose
its spots to patriots/patrons visiting the pub. | will include a map below to show there are
*not* 160 parking spaces available at the school/church. Parking at the highschool is
several roads away, where there is a parade of shops and multiple parking bays en route.
Visitors are bound to use these bays on Ulster Avenue, rather than having to walk 8-10
minutes to the Highschool. Additionally, the Highschool carpark is locked, I do not

Page 52



envisage them allowing pub customers to use their carpark when they are locked for
security reasons during holidays and weekends.

Image showing the route needed from the Highschool to the pub, all of the free parking
bays with no restrictions (for shops and residents parking) are highlighted in yellow.

< O Westbourne Academy oee
é The Flying Horse Cafe & Pub ‘7,1,

8 2min == - ® 8min &5 2 min 4 —

8 min (0.3 mi) Mostly flat [I]

via Marlow Rd / .

3 ) T ngitehouse\\»

@ Use caution — walking directions may not oy T Baptist Ghureh
always reflect real-world conditions. ~

Steps

Q9 Westbourne Academy
Marlow Rd, Ipswich IP1 5JN

P Walk west on Marlow Rd
. towards Galway Ave

0.2 miles

>  Turnright onto Ulster Ave

450 feet

- Turn right onto
Waterford Rd

300 feet
The Flying Horse Cafe

We are also encouraging people local to walk/bus to us, using leaflets, social media and
tickets. We will encourage people to park in a carpark in town and bus to us, with the
incentive of a free food item & soft drink upon proof of parking.

Whilst there are no yellow lines or parking restrictions in the road where we are, we
hope

this will be enough measures to reduce people parking inconsiderately, and to reduce
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cars near us as much as possible. *Again, another slight mistruth. There are road
markings directly outside the pub car park as shown by the image below. This includes a
school no waiting zone, and a single yellow line as highlighted by the red arrows in the
image. There is also a no waiting sign on the lefthand side of the bend that is visible from
the pub car park/windows.

The church and school parking are also highlighted, with the church having approximately
4 + 2 spaces, and the school having 11 + 1 spaces. This does not = “roughly 160 spaces”
by any stretch of the imagination.

Cafel&]Rib

-} P‘f‘v ."‘L::‘ —"

gé\f\/hltehouse [}
[Baptist Ch:urch >

1 =

4 =V \‘ St
_}7 ) i | | 1] R <« ¥

Access for large events will be by using the side passage to left of pub, which is 6ft wide

as entry, with a ticket/security entry point. *Again, this seems to have been an afterthought
after the original map provided by the leaseholder showed clearly “only entrance/exit”.
The wall along the side of this ‘side passage’ will need to be inspected for safety, patrons
of the pub have previously removed bricks from the wall or caused damage to it. There
are loose bricks that could become missiles or weapons (images attached, including an
image of a recent ticketed event where the side passage clearly was not planned to be
an entry/exit due to the rubbish and blockages that are still within it). This will be the exit
path too.
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16/11/2024, 11:12

4 Reply

PLUS SUPPORT FROM

SATURDRY 29TH MARCH

THE FLYING HORSE
Cafe & Public
House

Tickets £5 ‘

each
or Payon
the door

The above images show the side alley on dates including 16/11/2024, 20/03/2025 and
14/04/2025, plus an image from the pub’s Facebook page showing they have had ticketed
events where this alley has not been used and there was no intention of it being used as
an emergency exit. There are also images of damage to the wall alongside the alley, with
loose bricks and cracks making it unsuitable for heavy usage.

The police added the condition to the licence about CCTV & bouncers/security staff. 3
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security will always be in attendance to large events, who will also do a bag search, and
a body metal scan on entry. They will also assist in managing people to leave in good
time, quietly and quickly. They will patrol events to ensure any trouble is managed,
notice and manage anyone who is drunk and to watch for drug use, and other potential
incidents, along with ensuring if children are present they are all ok and happy. We will

have signage to remind customers to be respectful of the area and leave quickly and

quietly. We will also have No smoking areas signed. My staff are also trained and aware
of what to look out for and manage/report to me or security. My staff are also all first aid
trained.

All entry will be by ticket only, and wristbands will be given to every person. Adults will
have one colour, 18-25yrs another colour, and under 18yrs a different colour on both
wrists. This identifies children and also helps manage the under25 licence policy/
making sure only people of age drink/buy drink.

If there is an emergency, vehicles can fit down this passage (ambulance etc), *A standard
Uk ambulance is 6ft 7inches in width. A fire engine is 9ft wide. Additionally, according to
‘Access for Fire Tenders’ available here, there should be clearance of at least 3.7. (12.14
feet) for fire engines to safely navigate down. As per the leaseholder, the “side passage
to the left of the pub is 6 foot”. An ambulance being 6ft 7inches in width clearly will not fit
down there.

but also there is room for people to calmly leave. There is an internal front door we can
open, a side gate other side of pub, and if absolutely required the fence panels are also

liftable/removable. Our risk assessment will allocate people to marshall in such an
event.

We will have 2 St Johns paramedics attending for all large events *My daughter is
involved in event management with St John Ambulance. Requests for paramedics to
attend an event need to be made several months in advance. There are NO requests for
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paramedics to be in attendance at the pub for the entirety of 2025. Additionally, events
such as those mentioned are not something paramedics would attend. First aiders from
St John would usually be the maximum level required (not paramedics). However, due to
alcohol onsite, there are additional risk assessments and complications that mean the
request will need to be submitted in time for extensive dynamic risk assessments to be
completed and the request is not always approved. Considering there is a ‘large event’
already planned for the upcoming Easter weekend, there is no request for SJA first aiders
on the event management system, and none for the rest of the year with Bank Holidays
being their busiest time so they will not be able to provide cover as it has been left too
late to request them. The first aid boxes are always available inside the building.

The Licencing team, licensing police & environmental health all had meetings with me
before | put in the application, and they have asked for very specific conditions
regarding noise control, sound level, and cctv to name just a few conditions, and | have
agreed to all of them.

| will carry out an event risk assessment before each event.

Thankyou for letting me add this information.
| also attach a reference from a customer to help show that we are very community and

family focused. *A biased reference from a friend does not demonstrate a place being
‘very community and family focused’, when the community surrounding the pub including
neighbours are saying and have proof to the contrary. | trust this reference will be taken
with a pinch of salt and not used in decision making when there are clearly so many other
issues at play here.

Kind regards

Sarah Wright
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3.

APPENDIX 8

IPSWICH BOROUGH COUNCIL: INTERNAL MEMORANDUM
ENVIRONMENTAL PROTECTION

To: Licensing and Enforcement

From: Michael Cheong

Tel: 01473 432000 Our Ref: WK/202408972
Your
Ref:

Date: Wednesday, 19 March 2025

RE: - The Flying Horse Inn, Flying Horse Public House, 4 Waterford Road, Ipswich,
Suffolk, IP1 5NW Licensing Act 2003 -

| have studied the application and noise nuisance is a concern given the proximity of the
dwellings on Waterford Road. In it's present form the proposed measures to prevent public
nuisance are insufficient and therefore | object to this application.

Background sound levels in this area are relatively low and a recent survey of background
sound levels from 18:00rs to 21:00hrs produced a background sound level of 43dB LAF90, 1
hour. The Code of Practice on Environmental Noise Control at Concerts recommends that for
venues holding 4 to 12 concert days per calendar year the Music Noise Level (MNL) should
not exceed the background sound level by more than 15dB(A) over a 15 minute period., with
an additional limit in the 63Hz and 125Hz of 70dB in those octave bands to prevent disturbance
from the bass beat. For indoor venues used for up to 30 concert days per year the MNL
should not exceed the background sound level by more than 5dB(A) .

If the Committee is minded to grant the application | ask for the following conditions to be
imposed:

In external areas, no more than 5 music events per calendar year where music finishes at
23:00hrs. The Music Noise Level shall not exceed 58 dB LAeq, 15 minutes and to control low
frequency noise the Music Noise Level shall not exceed 70dB Leq, 15minutes in the 63Hz and
125Hz octave bands.

At all other times, music played in external areas shall be limited to 12:00hrs to 20:00hrs and
the Music Noise Level will not exceed the following levels:

Location Octave Band Centre Frequency (Hz) dB Leq,5
minutes
63 125 250 |[500 |1k |2k |4k 8k

1m from the facade of any noise | 45 40 40 34 30 |27 |25 23
sensitive receptor

The Music Noise Level shall be measured with a minimum Class 2 Sound Level Meter BS
EN 61672 and at a distance of 1m from the facade of any noise sensitive receptor.
Michael Cheong MSc MIOA, Environmental Health Officer, Public Protection
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APPENDIX 9

Conditions agreed with Ipswich Police for the Flying Horse PH

e The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Police. All entry and exit points will be covered, as will
all areas where licensable activities are happening, enabling frontal identification of
every person entering in any light condition. The CCTV system shall continually
record whilst the premises is open for licensable activities and during all times when
customers remain on the premises. All recordings shall be stored for a minimum
period of 30 days with date and time stamping

e Recordings shall be made available immediately upon the request of Police or
Authorised Officer throughout the preceding 30 day period.

o A staff member who is conversant with the operation of the CCTV system shall be on
the premises at all times when the premises are open to the public. This staff
member will be able to show a Police or Authorised Licensing Officer recent data or
footage with the absolute minimum delay when requested and be able to download
relevant footage onto a disc or memory stick.

e A CCTV log must be maintained and endorsed by signature indicating that the system
is checked weekly. In the event of any failings or faults, any actions taken to remedy
the failings or faults are recorded. In the event of technical failure of the CCTV
equipment, the Premises Licence Holder or DPS will report the failure to the Police
and Licensing Authority immediately.

e A Challenge 25 policy must be implemented whereby all customers who appear to
be under 25 must produce photographic identification in the form of a passport,
driving licence or proof of age scheme (PASS) approved identification before alcohol
can be supplied or sold to them. All staff will be instructed, through training, that
alcohol cannot be supplied or sold unless this evidence is produced.

e The premises licence holder shall ensure that notices shall be prominently displayed
in the premises to advise patrons and staff that a ‘Challenge 25’ scheme operates in
the premises.

¢ Anincident log will be maintained and be kept for a minimum of 12 months from the
date of each entry and will be provided to the Police and all other Responsible
Authorities on request.

o Aregister of refusals will be maintained and be kept for a minimum of 12 months
from the date of each entry and will be provided to the Police and all other
Responsible Authorities on request.

¢ All staff engaged in the sale of alcohol to be trained in responsible alcohol retailing
to the minimum standard of BIIAB level 1 or equivalent (which includes relevant in-
house training), within three months of commencing employment at the
premises. All staff to be given refresher training every quarter.
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Fully auditable training records should be maintained for all staff in respect of the sale
of alcohol. These will be made available for inspection upon request to the Police and
all other Responsible Authorities.

Notices shall be prominently displayed at any area used for smoking requesting
patrons to respect the needs of local residents and use the area quietly.

Notices shall be prominently displayed at all exits and, in any outside seating area requesting
patrons to respect the needs of local residents and to leave the premises and the area
quietly.

Entry by persons under the age of 18 years to the premises or outside areas after
22.00 is prohibited. Entry be persons under the age of 18 years to the premises or
outside areas before 22.00 must be accompanied by an adult over the age of 18
years.

When holding large events and licensing activities are occurring at the premises, the
premises licences holder will ensure that there will be no less than two SIA
registered door staff at these premises from the start of the event and they will
remain until half an hour after closing to ensure the safe and orderly dispersal of
customers. The door staff will wear their SIA badges in approved arm bands and in
any event will be displayed in a prominent position (on their arm).

Where SIA licensed door supervisors are used at the premises a record shall be
maintained (on the premises) which is legible and details:

I.  The day and date when door supervisors were deployed;
Il.  The name and SIA registration number of each door supervisor on duty at the

premises; and

lll.  The start and finish time of each door supervisor's worked duty period.

This record shall be retained on the premises for 30 days and held thereafter for a
minimum of 12 months. All such records will be made available immediately upon
reasonable request of authorised agents of a Responsible Authority.

Where SIA licensed door supervisors are employed at the premises a check of the
current validity of each door supervisor's licence shall be conducted via the SIA
website at the commencement of employment at the premises and monthly
thereafter and recorded in a log. This log shall be retained for at least 6 months after
the last and made available immediately upon reasonable request of authorised
agents of a Responsible Authority.

At all times when SIA door supervisors are required to be on duty by virtue of a

condition of this licence, SIA licensed door supervisors shall supervise any queue to
enter the premises that forms outside the premises.
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When large events are occurring at the premises, Polycarbonate or bio-
degradable/compostable drinking vessels and non-glass bottles shall be used at the
premises. If the suppliers cannot provide polycarbonate/non-glass bottles, then all
glass bottled drinks will be decanted/dispensed and served in polycarbonate/ bio-
degradable/compostable drinking vessels. All glass bottles accumulated behind the
bar/counter shall be disposed of on the premises.

All large events will be ticketed, any person without a ticket will not be allowed entry, this
does not include staff and performers.

For all large events the capacity of the premises shall be recorded by ticket, admission
sale records, clicker, or other such counting device, the results of which shall be made
available to the Police or the Licensing Authority on request and should be retained
for a minimum of 60 days. The capacity levels are to be agreed with the Fire Service.

No bottles or cans of alcohol will be stored in the outside bar and/or mobile bar
overnight, when licensing activities have ceased. All bottles and cans of alcohol from
the outside bar and/or mobile bar will be secured within the main building over
night, when licensing activities have ceased.

The mobile bar will only be used for events held at the premises or in the garden and field
belonging to the premises. It will not be used for events outside the boundary of the

premises, the garden or field.

The outside areas (garden and field) will not be used after 23.00 including for the
consumption of alcohol.
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LICENSING & REGULATORY SUB-COMMITTEE (LICENSING ACT 2003)

SUMMARY OF HEARING PROCEDURE: Application to vary a premises licence - IPSWICH
The Flying Horse, 4 Waterford Road, Ipswich, IP1 5NW BOROUGH COUNCIL

| THE HEARING: |

1. Appointment of a Chairman.

2. Declarations of interest.

3. Chairman to introduce panel and officers and explain their roles.

4. Chairman to ask all parties to hearing to identify themselves.
5. To consider any requests from parties to call witnesses.
6
7
8
9.
1

To consider any requests to present new evidence or information not previously disclosed.
To consider any requests for permission to cross-examine other parties.
To ask the parties how much time they would like to present their case.
Exclusion of the Public/Parties — Request to be outlined by Legal if relevant
0. Legal Advisor to outline the procedure to be followed.

The Applicant: Ms Wright

The Applicant’s case will be presented first. They can:
e Address the sub-committee on any points of clarification that it has sought;
e Address the sub-committee generally; and
e Call witnesses who may be cross-examined by the other parties.
11. Councillors to ask any questions.
12. Responsible Authority representatives to ask questions.
13. Other Persons to ask questions.

Responsible Authorities — N/A

14. Responsible Authorities will present their case (as 11 above).
15. Councillors to ask any gquestions.

16. Applicant to ask questions.

17. Other Persons to ask questions.

Other Persons — Ms Young

18. Other Persons will present their case (as 11 above).
19. Councillors to ask any questions.

20. Applicant to ask questions.

21. Responsible Authority representatives to ask questions.

Summing Up
22. Applicant to sum up.
23. Responsible Authorities to sum up.
24. Other Persons to sum up.

Determination
25. The Chair will ask all parties to leave the room whilst the sub-committee makes its decision.
26. Once a decision has been made the parties may re-enter the hearing to hear the determination. It will be
circulated to all parties to the hearing within 5 working days
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